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Agriculture 
PROJECT TITLE SIMILAR 

Web Based 
Registration Process 

Rhode Island: Agriculture Product Online Renewal 
http://www.nascio.org/awards/nominations/2009/2009RI4-NASCIORecognitionAward2009.pdf 
"The program has saved DEM employees hours previously devoted to data entry and mail handling. 
During the 2009 renewal cycle (September – February 2008) RII accommodated over 1,100 companies 
registering over 14,200 products – products that previously would have been manually entered into 
the DEM database. Over $2 million was collected and automatically remitted to the state – revenue 
that previously would have been sent by paper check, reconciled, deposited, and vouchered in the 
state accounting system by DEM employees." 

Commerce 
PROJECT TITLE SIMILAR 

ITO 1-5 HD-BOH- 
Expand auditing 

functions of LIHTC & MF 
properties. 

Nothing Similar 

ITO 1-7 HD – Annual 
Software Maintenance 

Nothing Similar 

ITO 1-14 – MPD - 
Replace or Upgrade 

Customer Relationship 
Management (CRM) 

System 

West Virginia: CALL WVA Tourism Information Services 
http://www.nascio.org/awards/nominations/2001WestVirginia7.doc 
"The Division of Tourism’s new CALLWVA system is the nation’s most advanced Customer Relations 
Management (CRM) program devoted specifically to tourism. West Virginia can now provide 
personalized responses, with information that is updated literally minute-by-minute, to anyone 
interested in travel and recreation in the Mountain State. All information on events, activities, lodging, 
dining, shopping, etc. is now consolidated in a central database. Furthermore, all of this information is 
instantly available, and can be distributed by any means the customer prefers." 

Kansas: Applying Customer Relationship Management Technology to the Art and Science 
of Economic Development at the Kansas Department of Commerce 
http://www.nascio.org/awards/nominations/2009/2009KS2-Kansas-CrossBoundary-CRM-
AwardNomination.pdf 
"The Kansas Department of Commerce is charged with leveraging state resources to expand the state 
economy at all levels. Our business development “tool-set” includes dozens of programs to provide 
economic assistance and incentives to companies and communities. Programs were historically 
managed by dozens of “home grown” Microsoft Access databases and spreadsheets. It took a 
reporting requirement and a customer complaint to bring focus to our need for a new design. In 2007, 
the legislature sent over a request for a report on our activities, by county, for the previous 5 years 
and their impacts. Two weeks later we were still trying to merge the data. Meanwhile, across the 
state, two Commerce representatives from different divisions were visiting the same company, on the 
same day, with the same questions. The company left us with an important quote: “Don’t you folks 
ever talk to each other?!!”" 

ITO 2-5 MPD - Tourism 
Client Interface 

Oklahoma: Agency Content Management System 
http://www.nascio.org/awards/nominations/2005Oklahoma6.pdf 
"OK.gov’s Agency Content Management System (CMS) provides a means for state agencies to create 
and publish Web sites that meet the state’s accessibility and design standards set by the Oklahoma 
Office of State Finance. The system is built to enable agency staff to easily create and maintain agency 
Web sites through a Web-based interface that is available 24/7/365 from any computer with Internet 
access. Agency staff can handle all additions or edits through a secure administrative module that 
grants various user rights, modeled after the state of Oklahoma’s security standards." 

 
 

http://www.nascio.org/awards/nominations/2009/2009RI4-NASCIORecognitionAward2009.pdf
http://www.nascio.org/awards/nominations/2001WestVirginia7.doc
http://www.nascio.org/awards/nominations/2009/2009KS2-Kansas-CrossBoundary-CRM-AwardNomination.pdf
http://www.nascio.org/awards/nominations/2009/2009KS2-Kansas-CrossBoundary-CRM-AwardNomination.pdf
http://www.nascio.org/awards/nominations/2005Oklahoma6.pdf
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PROJECT TITLE SIMILAR 

IN.gov Redesign & CMS Implementation 
http://www.nascio.org/awards/nominations/2007/2007IN8-Indiana_Portal.pdf 
"Indiana felt it was time to make things easier for state government employees. The former 
cumbersome processes for content changes and website redesigns are eliminated with a CMS that 
allows for quick, immediate content updates and enforces cascading style sheets. The addition of a 
robust web analytics tool allows state employees to better analyze the strengths and weaknesses of 
their site’s content; while the introduction to the new frequently asked questions software provides 
agencies the ability to quickly post meaningful and relevant information on to their homepages." 

ITO 4-8 Existing Server 
Standard Cycle 

Replacement – Housing 
Division 

Nothing Similar 

ITO 4-8 Existing Server 
Standard Cycle 
Replacement – 

Montana Promotions 
Division 

Nothing Similar 

Department of Environmental Quality 
PROJECT TITLE SIMILAR 

Tank Database Upgrade Nothing Similar 

Department of Labor & Industry 
PROJECT TITLE SIMILAR 

Montana Utilization and 
Treatment Guidelines 

Nothing Similar 

Department of Justice 
PROJECT TITLE SIMILAR 

Criminal Justice 
Information Network 

(CJIN) 

Nothing Similar 

Continuity of 
Operations (COOP) 

Nothing Similar 

Gambling Control 
Division (GCD) Web 

Enhancements 

Nothing Similar 

Integrated Justice 
Information System 

(IJIS) Broker 

Nevada: Multi-County Integrated Justice Info System 
http://www.nascio.org/awards/nominations/2002Nevada5.doc 
"The mission of the Multi-County Integrated Justice Information System (MC-IJIS) is to create and 
maintain an accessible, and appropriately secured, integrated criminal justice information system, 
consisting of open-standards components that meet the operational needs of the various agencies 
and courts within the counties, while providing accurate, complete, and timely data on individuals and 
events to criminal justice and noncriminal justice information users that supports effective 
administration of the criminal justice system, public and officer safety, public policy management, and 
reporting to state repositories in a timely and cost-effective manner." 

 
 
 

http://www.nascio.org/awards/nominations/2007/2007IN8-Indiana_Portal.pdf
http://www.nascio.org/awards/nominations/2002Nevada5.doc
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PROJECT TITLE SIMILAR 

Colorado: Integrated Criminal Justice Information System 
http://www.nascio.org/awards/nominations/2002Colorado4.doc 
"The vision of the Colorado Integrated Criminal Justice Information System is to provide the right 
information to the right people at the right time and place in the criminal justice process. CICJIS 
continually strives to provide timely, accurate information reliably. CICJIS is made up of electronic 
services or functions – the entire program consists of electronic services that maximize 
standardization of data and communications technology among the five agencies. CICJIS has been 
recognized as one of the most advanced and successful integrated criminal justice information 
systems in the country." 

Integrated Justice 
Information System 

(IJIS) Broker 
Continued 

Arkansas: eOMIS/JusticeXchange 
http://www.nascio.org/awards/nominations/2005Arkansas4.doc 
"The Arkansas Department of Community Correction (DCC) and the Arkansas Crime Information 
Center (ACIC) have implemented a system utilizing the resources of two of the State’s premier web-
based Justice Information Systems. The system uses IBM’s MQ Series to trigger notification to the 
appropriate contact whenever critical events occur affecting offenders on probation or parole. 
Booking incidents on probationers or parolees trigger automatic email notification to the supervising 
officer. Additionally, all booking facilities and law enforcement agencies are notified of previously 
entered cautions and warnings whenever an incident occurs on probationers or parolees. 
Photographs of the offender are exchanged automatically during these incidents. This information is 
available to all participating law enforcement agencies throughout the State of Arkansas, plus twenty 
four other states." 

IT Infrastructure Nothing Similar 

Department of Revenue 
PROJECT TITLE SIMILAR 

Ongoing System 
Maintenance and 

Support 

Nothing Similar 

Department of Health & Human Services 
PROJECT TITLE SIMILAR 

Upgrade CDS & HMIS to 
JAVA 

Nothing Similar 

CDS/HMIS 
Maintenance, Support 

and Enhancement 

Nothing Similar 

DDP Subsystem 
Maintenance and 

Support 

Nothing Similar 

Healthy Montana Kids 
(HMK) 

Virginia: Using Technology to Improve Children's Health 
http://www.nascio.org/awards/nominations/2005Virginia3.pdf 
"This year, two Commonwealth of Virginia agencies partnered in a technology initiative to significantly 
increase participation in Family Access to Medical Insurance Security Plan (FAMIS, 
http://www.famis.org), the state’s free or low-cost insurance program for uninsured children. By 
enabling online applications, cross-population of applicant data, and application stations on-site at 
health care provider locations, an estimated 18,000 uninsured children and their families as well as 
hospitals and 150 health departments across Virginia can now reap the benefits of their initiative." 

KIDS Maintenance and 
Support 

California: Health Families Online Application 
http://www.nascio.org/awards/nominations/2001California7.doc 
"The Medi-Cal Policy Institute, California HealthCare Foundation, and State of California have 

http://www.nascio.org/awards/nominations/2002Colorado4.doc
http://www.nascio.org/awards/nominations/2005Arkansas4.doc
http://www.nascio.org/awards/nominations/2005Virginia3.pdf
http://www.nascio.org/awards/nominations/2001California7.doc
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PROJECT TITLE SIMILAR 

developed the first Web-based application in the United States to enroll low-income children in public 
health insurance programs. Using any Web-enabled device, individuals and community-based 
organizations can enroll eligible applicants in California’s Children’s Health Insurance Program, called 
Healthy Families, and children and pregnant women in Medi-Cal, California’s Medicaid program. The 
enrollment process will take 20-30 minutes, depending on the size of the family. Applicants receive a 
preliminary eligibility/program determination in real time, along with confirmation that their 
application has been received by the state." 

Arizona: Health-e-Arizona 
http://www.nascio.org/awards/nominations/2003Arizona4.doc 
"Powering Arizona's online application is Health-e-AppSM, software developed on behalf of the 
California HealthCare Foundation (CHCF), a non-profit philanthropy, based in Oakland, California. 
Health-e-App was originally developed for use in California, where it was successfully pilot tested and 
implemented statewide under a license provided by CHCF to the State of California, at no cost. The 
California Department of Health Services is currently maintaining Health-e-AppSM for the State of 
California." 

SEARCHS Maintenance 
and Support 

New Mexico: eChild 
http://www.nascio.org/awards/nominations/2001NewMexico1.doc 
"The New Mexico Human Services Department partnered with Accenture to develop an Internet-
based solution to enable parents and employers to perform tasks and exchange information that until 
recently could only be handled on the phone or in person with agency staff. Through the use of the 
Department’s web site, http://childsupport.hsd.state.nm.us" 

SEARCHS Modernization New Mexico: eChild 
http://www.nascio.org/awards/nominations/2001NewMexico1.doc 
"The New Mexico Human Services Department partnered with Accenture to develop an Internet-
based solution to enable parents and employers to perform tasks and exchange information that until 
recently could only be handled on the phone or in person with agency staff. Through the use of the 
Department’s web site, http://childsupport.hsd.state.nm.us" 

Washington: Child Support Internet Payment Service 
http://www.nascio.org/awards/nominations/2003Washington3.doc 
"DCS needed to find a way to provide employers and parents with an easily accessible, easy-to-use 
method to remit child support payments electronically. The Child Support Internet Payment Service 
(CSIPS) was the solution. CSIPS is a Web site that provides employers and parents a convenient way to 
make electronic child support payments online, thereby saving time and money and improving 
payment accuracy and distribution timelines. CSIPS first became available to employers and 
individuals in August of 2001." 

California: Child Support Automated System 
http://www.nascio.org/awards/nominations/2009/2009CA6-Government%20to%20Government%20-
%20DCSS%20-%20CCSAS.pdf 
"The goal of the California Child Support Automated System (CCSAS) Project was to create a single 
statewide Child Support system capable of providing high quality cost-effective services to California’s 
demographically diverse and mobile population. Fully implemented, the system enables the State to 
aggressively pursue program performance goals making it easier for program partners involved with 
delivery of child support services to participate in enforcement activities." 

Pennsylvania: Child Support Portal 
http://www.nascio.org/awards/nominations/2010/2010PA2-PA%20-
%20PA%20Child%20Support%20Portal%20-%20Digital%20Govt%20-
%20Data,%20Info%20&%20Know.%20Mgmt.pdf 
"The answer to this problem is the Child Support Website (CSWS) and its related applications. The 
CSWS is more than a website – it is a suite of tools and applications. The CSWS includes a data 
repository optimized for reporting/inquiry, a secure web based application which can be accessed by 
child support customers and business partners, an interactive voice response (IVR) system which 
provides much of the same information over the phone and also makes outbound reminder calls for 

http://www.nascio.org/awards/nominations/2003Arizona4.doc
http://www.nascio.org/awards/nominations/2001NewMexico1.doc
http://childsupport.hsd.state.nm.us/
http://www.nascio.org/awards/nominations/2001NewMexico1.doc
http://childsupport.hsd.state.nm.us/
http://www.nascio.org/awards/nominations/2003Washington3.doc
http://www.nascio.org/awards/nominations/2009/2009CA6-Government%20to%20Government%20-%20DCSS%20-%20CCSAS.pdf
http://www.nascio.org/awards/nominations/2009/2009CA6-Government%20to%20Government%20-%20DCSS%20-%20CCSAS.pdf
http://www.nascio.org/awards/nominations/2010/2010PA2-PA%20-%20PA%20Child%20Support%20Portal%20-%20Digital%20Govt%20-%20Data,%20Info%20&%20Know.%20Mgmt.pdf
http://www.nascio.org/awards/nominations/2010/2010PA2-PA%20-%20PA%20Child%20Support%20Portal%20-%20Digital%20Govt%20-%20Data,%20Info%20&%20Know.%20Mgmt.pdf
http://www.nascio.org/awards/nominations/2010/2010PA2-PA%20-%20PA%20Child%20Support%20Portal%20-%20Digital%20Govt%20-%20Data,%20Info%20&%20Know.%20Mgmt.pdf
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PROJECT TITLE SIMILAR 

upcoming appointments with Domestic Relations case workers, as well as a number of worker-facing 
reporting applications/ interfaces. This suite of applications provides customers with a comprehensive 
“one stop” information portal for 24x7 information delivery and customer service through the 
telephone or Internet." 

Georgia: Georgia SHINES Child Welfare Automation System - LENSES Business Intelligence 
http://www.nascio.org/awards/nominations/2010/2010GA7-
NASCIO%202010%20Georgia%20SHINES%20-%20Final.pdf 
"The Georgia Department of Human Services and the Division of Family and Children Services (DFCS) 
developed a robust, Web-based case management application to help the agency and its caseworkers 
enhance service delivery to children and families throughout the state. The new child welfare 
application replaces time-consuming paperwork and repetitive data entry to help the agency move 
toward higher performance by improving the quality and application of its data. The results have been 
remarkable and include improved coordination across the State, better services for children, greater 
effectiveness for staff and improved accountability to community stakeholders." 

PAB Records Access 
Management Project 

(RAMP) 

Nothing Similar 

Licensing Bureau Health 
Care Facilities Database 

Florida: Medical Quality Assurance Services Website 
http://www.nascio.org/awards/nominations/2003Florida4.doc 
"Currently, MQA uses the Practitioner Regulation Application and Enforcement System (PRAES) to 
support tracking health care practitioner licensing, regulation, and profiling information. PRAES is a 
client server application that uses an Informix database. It is maintained by, and located at, the 
Department of Health (DOH). PRAES is an automated information system for internal agency use only. 
In order to increase services to MQA's customer base, MQA decided to lead the way in expanding 
public awareness of health care regulation.  MQA resolved to deploy a web based services site to 
deliver services to licensees and disseminate information to the public." 

TPL Case Management 
System/Database 

Nothing Similar 

TPL Data Matching 
System 

Nothing Similar 

HIPPS Maintenance and 
Support 

Nothing Similar 

CHIMES-Medicaid 
Maintenance and 

Support 

Nothing Similar 

Medical Marijuana 
Check Scanner 

Nothing Similar 

M-SPIRIT Maintenance 
and Support 

Nothing Similar 

WIC EBT Illinois: EBT Link System 
http://www.nascio.org/awards/nominations/2003Illinois4.doc 
"In the early 1990s the Federal government passed the Welfare Eligibility Act, revolutionizing the way 
welfare benefits are distributed by the Federal government and administered by the states. As a 
provision within this act, states were given 10 years to implement electronic benefits transfer (EBT) 
systems. The agency responsible for carrying out this mandate in Illinois, the Department of Human 
Services (DHS), implemented EBT quickly, providing its benefit recipients with a model, high-tech 
program — access to goods and services with a simple swipe of a debit card. Illinois' EBT system is a 
model for other state programs as well as for guidelines set by the Federal government. Northrop 
Grumman Information Technology (IT) is the State’s prime EBT contractor, providing reliable, efficient 
data processing, overall coordination and program management of EBT services for Illinois' food 
stamp program and five cash assistance programs, supporting over 490,000 cases per month." 

http://www.nascio.org/awards/nominations/2010/2010GA7-NASCIO%202010%20Georgia%20SHINES%20-%20Final.pdf
http://www.nascio.org/awards/nominations/2010/2010GA7-NASCIO%202010%20Georgia%20SHINES%20-%20Final.pdf
http://www.nascio.org/awards/nominations/2003Florida4.doc
http://www.nascio.org/awards/nominations/2003Illinois4.doc
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PROJECT TITLE SIMILAR 

CHIMES-SNAP & 
CHIMES- TANF 

ELIGIBILITY SYSTEMS, 
ENTERPRISE 

ARCHITECTURE, AND 
FISCAL SERVICES 

Pennsylvania: COMmonwealth of Pennsylvania Application for Social Services COMPASS 
http://www.nascio.org/awards/nominations/2003Pennsylvania4.pdf 
"COMmonwealth of Pennsylvania Application for Social Services, or COMPASS, is an object-oriented, 
web-based solution that provides online screening and applications for social service programs 
offered by the Commonwealth. Pennsylvania’s COMPASS serves as a cross-department, single access 
point for a wide variety of offerings such as healthcare coverage, food stamps, cash assistance, and 
home and community based services. By using COMPASS, anyone can avoid a commute and long lines 
at a County Assistance Office and instead apply any time during the day or night from the privacy of a 
home, library, healthcare clinic, community center—or any location with Internet access." 

Pennsylvania: Benefits without Barriers 
http://www.nascio.org/awards/nominations/2005Pennsylvania3.doc 
http://www.nascio.org/awards/nominations/2009/2009PA2-2009%20NASCIO%20-
%20Cross%20Boundary%20Collab%20-%20COMPASS%20ht.pdf 
"COMPASS was first released in August 2001 as an online application for Medicaid for Pregnant 
Women and Children and the Children’s Health Insurance Program (CHIP). After 8 additional major 
releases, COMPASS has expanded to include applications for Adult Medicaid, Cash Assistance, Food 
Stamp benefits, Medicaid for Workers with Disabilities (MAWD), Family Works, adult Basic, Long Term 
Care, Home and Community Based Services, and the Low Income Home Energy Assistance Program 
(LIHEAP). It also provides a screening tool for people to determine if they are potentially eligible for 
services before they decide to apply. All areas of the application have been made available in Spanish 
and are fully ADA compliant to increase usability by all citizen groups. Only questions relevant to the 
selected services are presented to the user in the application and the screening processes. Data from 
submitted applications is transferred real-time to up to four different back-end systems in 
Pennsylvania, depending on the programs for which the user applied allowing for immediate access 
and processing by social services staff. " 

Tennessee: Department of Human Services Family Assistance Center 
http://www.nascio.org/awards/nominations/2005Tennessee3.pdf  
"The Tennessee Department of Human Services (DHS) Family Assistance Service Center provides 
enhanced, expanded client services and improves government operations in the state's primary 
eligibility programs such as Temporary Assistance for Needy Families (TANF), Food Stamps, Medicaid 
and the federal Medicaid Waiver program (TennCare). The Family Assistance Service Center project 
provides toll-free telephone access for clients to request general and specific program eligibility 
information, verify case status, update case information, reschedule appointments with their case 
worker, explore complaints regarding case status, and process and file an eligibility appeal with the 
department's Division of Appeals and Hearings." 

Utah: electronic Resources & Eligibility Product (eREP) 
http://www.nascio.org/awards/nominations/2005Utah3.doc 
"The state launched eREP with the debut of the Utah Cares web service in October 2003. Utah Cares 
provides a “screening of needs” and “referral” to both state services and community-based 
organizations for basic needs such as housing, food, childcare, transportation, and financial assistance 
information. Utah launched phase II, InfoSource, in April 2004. An online resource for citizens and 
caseworkers, InfoSource provides access to eligibility policy across TANF, Child Care, Food Stamp, and 
Medicaid programs. In August 2004, the state launched phase III of eREP, a pilot program designed to 
capture eligibility information for TANF and Child Care programs. The eligibility engine is powered by 
the Cúram Global Income Support module. Phase III has proved a success and Utah plans to expand 
the eligibility screening system to include Food Stamp and Medical services." 

Alabama: Camellia Eligibility Tool 
http://www.nascio.org/awards/nominations/2007/2007AL2-Camellia%20NASCIO%20award.pdf 
"The Governor’s Task Force to Strengthen Alabama Families, created through a grant from the Annie 
E. Casey Foundation to the state of Alabama, is a partnership of 28 members from public and private 
sectors. The task force includes the Commissioners of six (6) state agencies, representatives of health 
and human services, the Governor’s Office, workforce and economic development, state legislators, 
family services centers and other community leaders. The team’s mission is to redesign and 
strengthen health and human services to provide easily accessible, accountable and coordinated 

http://www.nascio.org/awards/nominations/2003Pennsylvania4.pdf
http://www.nascio.org/awards/nominations/2005Pennsylvania3.doc
http://www.nascio.org/awards/nominations/2009/2009PA2-2009%20NASCIO%20-%20Cross%20Boundary%20Collab%20-%20COMPASS%20ht.pdf
http://www.nascio.org/awards/nominations/2009/2009PA2-2009%20NASCIO%20-%20Cross%20Boundary%20Collab%20-%20COMPASS%20ht.pdf
http://www.nascio.org/awards/nominations/2005Tennessee3.pdf
http://www.nascio.org/awards/nominations/2005Utah3.doc
http://www.nascio.org/awards/nominations/2007/2007AL2-Camellia%20NASCIO%20award.pdf
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public and private services, producing the best possible outcome for Alabama’s citizens. Camellia I, the 
first in a series of eligibility projects by the task force, is a web-based tool that enables and empowers 
families to achieve self-sufficiency through a pre-screening eligibility tool. The walk-through wizard 
can be taken in the privacy of one’s home or in a family services center with assistance from staff." 

California: C-IV Providing Californians Accurate and Efficient Access to Health and Social 
Service Benefits 
http://www.nascio.org/awards/nominations/2010/2010CA4-100602-G2C-C-IV.pdf 
"The California Statewide Automated Welfare Systems (SAWS) Consortium IV developed and 
implemented the C-IV System. Originally created for a four-county consortium, the C-IV System now 
streamlines eligibility determination and processing for more than 2 million state welfare recipients in 
39 counties and it is a clear example of how leading-edge technology can help government serve 
individuals and families more effectively. C-IV is the first fully implemented, integrated Web-based 
eligibility and welfare-to-work system in the country to use technology based on flexible, open 
standards. The open standards supported the transfer of C-IV to the State of Idaho in 2009, with no 
licensing fees. This install was one of the most efficient transfers of a public assistance system ever at 
one of the lowest costs." 

Montana Access (EBT) 
Maintenance and 

Support 

Nothing Similar 

TEAMS Maintenance 
and Support 

Nothing Similar 

Facilities Electronic 
Health Records 

Nothing Similar 

HIT (Health Information 
Technology) 

Nothing Similar 

Statewide Automated 
Child Welfare 

Information System 
(SACWIS) Replacement 

New Jersey: Adoption and Foster Care E-Recruitment Websites 
http://www.nascio.org/awards/nominations/2001NewJersey8.doc 
"The Division of Youth and Family Services (DYFS) is New Jersey's child welfare agency serving families 
whose children have been exposed to abuse and neglect. In 2000 DYFS created and launched two 
integrated websites that promote the need to find foster and adoptive homes for children in New 
Jersey. These websites (www.njadopt.org and www.njfostercare.org) are now a major source of 
recruitment activity and information sharing for the citizens of the State of New Jersey. The two 
websites provide a wealth of information about the foster care and adoption program as well as the 
necessary steps to apply to become a foster care or adoptive parent applicant. The adoption site 
contains pictures, descriptions and videos of over 80 children that need adoptive homes. The foster 
care website contains narratives and quotes from foster parents as well as a fictitious foster child to 
give viewers a better understanding of the rewards of becoming a foster parent." 

Nevada: UNITY 
http://www.nascio.org/awards/nominations/2005Nevada3.doc 
"A comprehensive state-wide system supports all aspects of child and family services, eliminating the 
barriers that have impeded efficient, economic and effective delivery of child welfare services to 
troubled families." 

Virginia: Systems Partnering In a Demographic Repository (SPIDeR) 
http://www.nascio.org/awards/nominations/2006Virginia6.pdf 
"SPIDeR (Systems Partnering in a Demographic Repository) is a unique Web-based system developed 
by the Virginia Department of Social Services (VDSS) to improve efficiency, citizen service and support 
of localities. SPIDeR enables seamless data sharing between diverse government agencies at state, 
local, and federal levels through virtual system integration and 360 degree data sharing. SPIDeR was 
launched as a pilot in February of 2005 and implemented statewide in July of 2005." 

CACFP Maintenance 
and Support 

Nothing Similar 

http://www.nascio.org/awards/nominations/2010/2010CA4-100602-G2C-C-IV.pdf
http://www.nascio.org/awards/nominations/2001NewJersey8.doc
http://www.nascio.org/awards/nominations/2005Nevada3.doc
http://www.nascio.org/awards/nominations/2006Virginia6.pdf
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CAPS Maintenance and 
Enhancement 

Nothing Similar 

CCUBS Maintenance 
and Support 

Texas: CLASSMate 
http://www.nascio.org/awards/nominations/2010/2010TX7-2010%20CLASSMate%20-
%20NASCIO%20Nomination%20final.pdf 
"The Texas Department of Family and Protective Services (DFPS) administers the Child Care Licensing 
(CCL) program which oversees the inspection and monitoring of over 36,000 Texas child care facilities 
to assure that they meet federal and state standards for the health, safety and well-being of the 
children under their care. Childcare Licensing Automated Support System (CLASS) is a system 
developed in 2002 that collects information regarding these inspections and stores it in a database 
used for review and monitoring of deficiencies and improvements." 

Kentucky: Integrated Child Care System (KICCS) 
http://www.nascio.org/awards/nominations/2009/2009KY5-
2009%20NASCIO%20Recognition%20Awards_CHFS_KICCS_FINAL.pdf 
"In May 2008, Kentucky CHFS (Cabinet for Health and Family Services) implemented a new child care 
management application. This application, called Kentucky Integrated Child Care System (KICCS), 
replaced the child care management system that had been in use since 1998. KICCS has fully replaced 
the old system with a user-friendly, efficient, and reliable system that has created entirely new 
functionality and enhanced previous system capabilities." 

MMIS Fiscal Agent 
Contract 

Nothing Similar 

MMIS Replacement Arizona/Hawaii: HAPA - Arizona PMMIS Alliance 
http://www.nascio.org/awards/nominations/2002Arizona9.doc 
"AHCCCS is a statewide, managed care program with the vast majority of eligible [individuals] enrolled 
in managed care health plans. This differs from traditional fee-for-service Medicaid, where providers 
bill the State as services are rendered. A major component of program administration is the complex 
automated system to ensure that eligible persons can access the entitlement services. Arizona’s 
system, which is the Prepaid Medical Management Information System (PMMIS) was initially 
implemented in 1991 and is operated by the State internally. At the time, PMMIS was the only 
statewide Medicaid Management Information System (MMIS) with strong managed care functions 
such as enrollment, capitation payment and encounter data processing. " 

Massachusetts: How Massachusetts' NewMMIS Implementation has Improved State 
Operations 
http://www.nascio.org/awards/nominations/2010/2010MA7-NewMMIS%20nomination%20-
%20June%202%20Final_sbe-1.pdf 
"“When the NewMMIS project was launched six years ago, the Boston Globe dubbed it ‘the scariest IT 
project in the state.’ Massachusetts’s Medicaid program serves 1.4 million members and is a major 
financial and operational stakeholder in state government. The sheer scope of the NewMMIS project 
required effective collaboration with all 16 agencies in the Executive Office of Health and Human 
Services (EOHHS), the state’s Information Technology Division (ITD), the State Comptroller, and the 
Commonwealth Health Insurance Connector Authority. The enormous success we have achieved is 
due in large part to the way in which all of these stakeholders have come together to develop 
effective means of project management and governance to accommodate the complexities of state 
government, while meeting the needs of our consumers and health care provider partners. Our 
greatest achievement is our ability to harness our team’s technical expertise across a diverse range of 
state agency partners.” Secretary Dr.JudyAnn Bigby" 

Livestock 
PROJECT TITLE SIMILAR 

Brands Nothing Similar 

http://www.nascio.org/awards/nominations/2010/2010TX7-2010%20CLASSMate%20-%20NASCIO%20Nomination%20final.pdf
http://www.nascio.org/awards/nominations/2010/2010TX7-2010%20CLASSMate%20-%20NASCIO%20Nomination%20final.pdf
http://www.nascio.org/awards/nominations/2009/2009KY5-2009%20NASCIO%20Recognition%20Awards_CHFS_KICCS_FINAL.pdf
http://www.nascio.org/awards/nominations/2009/2009KY5-2009%20NASCIO%20Recognition%20Awards_CHFS_KICCS_FINAL.pdf
http://www.nascio.org/awards/nominations/2002Arizona9.doc
http://www.nascio.org/awards/nominations/2010/2010MA7-NewMMIS%20nomination%20-%20June%202%20Final_sbe-1.pdf
http://www.nascio.org/awards/nominations/2010/2010MA7-NewMMIS%20nomination%20-%20June%202%20Final_sbe-1.pdf
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Lottery 
PROJECT TITLE SIMILAR 

Replacement Lottery 
Operating System 

Contractor 

Nothing Similar 

Montana Department of Transportation 
PROJECT TITLE SIMILAR 

EVMS move to Web 
Base 

Nothing Similar 

Expanded CVISN 
(Commercial Vehicles 
Information Systems 

and Networks) 

Missouri: Unified Carrier Registration 
http://www.nascio.org/awards/nominations/2009/2009MO4-
State%20Of%20Missouri%20NASCIO%20Nomination%206-01-09.pdf  
"The Unified Carrier Act was passed under federal law and contained in the Safe, Accountable, 
Flexible, and Efficient Transportation Equity Act: A Legacy for Users or SAFETEA-LU (PL 109-59). 
SAFETEA-LU repealed the Single State Registration System and the interstate exempt registration 
program and replaced it with a Unified Carrier Registration (UCR) Agreement under this act. It benefits 
any motor carrier, broker, freight forwarder or leasing company to comply with the federal law in 
their state of domicile instead of going to other states for compliance. The monies generated from this 
program, $2.4 million, are used to assist funding of Missouri's safety programs." 

Montana Public Employee Retirement Administration 
PROJECT TITLE SIMILAR 

MPERA Imaging Project  Nothing Similar 
MPERA New System 

Development 
Nothing Similar 

Montana State Fund 
PROJECT TITLE SIMILAR 

Personal Information 
Protection 

Indiana: Personal Information Identified & Protected. Period. 
http://www.nascio.org/awards/nominations/2007/2007IN9-Indiana_Personal_Information.pdf 
"Between 2005 and today, the State of Indiana has completely revamped it approach to protecting 
personal information. Today, users are regularly trained on their responsibility to protect personal 
information retained by the State and system owners have been identified and trained to eliminate 
personal information that is not required to be maintained or to take multiple steps to ensure its 
security. And, in the event of a suspected breach, an Incident Response Team is ready to assist with 
technical, legal, and law enforcement resources to ensure the highest quality response." 

California: COPP - Protecting Privacy in State Government Training 
http://www.nascio.org/awards/nominations/2009/2009CA9-
Information%20Security%20and%20Privacy%20-%20COPP%20-
%20Protecting%20Privacy%20in%20State%20Government%20Training.pdf 
"Protecting Privacy in State Government – COPP’s training program – does not use technical terms 
and contains practical advice on what to do and what not to do in handling sensitive information in 
typical work situations. While it does address legal requirements and the consequences of not 
meeting them, the focus of the training is on day-to-day operations." 

 

 

http://www.nascio.org/awards/nominations/2009/2009MO4-State%20Of%20Missouri%20NASCIO%20Nomination%206-01-09.pdf
http://www.nascio.org/awards/nominations/2009/2009MO4-State%20Of%20Missouri%20NASCIO%20Nomination%206-01-09.pdf
http://www.nascio.org/awards/nominations/2007/2007IN9-Indiana_Personal_Information.pdf
http://www.nascio.org/awards/nominations/2009/2009CA9-Information%20Security%20and%20Privacy%20-%20COPP%20-%20Protecting%20Privacy%20in%20State%20Government%20Training.pdf
http://www.nascio.org/awards/nominations/2009/2009CA9-Information%20Security%20and%20Privacy%20-%20COPP%20-%20Protecting%20Privacy%20in%20State%20Government%20Training.pdf
http://www.nascio.org/awards/nominations/2009/2009CA9-Information%20Security%20and%20Privacy%20-%20COPP%20-%20Protecting%20Privacy%20in%20State%20Government%20Training.pdf
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Office of Public Instruction 
PROJECT TITLE SIMILAR 

School Staffing Texas: PK_16 Public Education Information Resource 
http://www.nascio.org/awards/nominations/2003Texas6.doc 
"The Texas Pre-kindergarten-16 Public Education Information Resource (TPEIR) is a multi-agency data 
repository managed by three state agencies: the Texas Education Agency, the Texas Higher Education 
Coordinating Board, and the State Board for Educator Certification. The TPEIR project provides 
stakeholders in education – including citizens (students, parents), administrators, educators, state 
leadership, researchers, and professional organizations – with ready access to integrated public 
primary, secondary, higher education and educator credential information for purposes of research, 
planning, policy, and decision making." 

Indiana: Accountability System for Academic Progress 
http://www.nascio.org/awards/nominations/Innovative-IN-IndianaAccountabilitySys.pdf 
"The Indiana Department of Education’s ASAP (Accountability System for Academic Progress) Web site 
is an interactive tool that assists school communities in making informed decisions concerning student 
achievement and school performance. The site merges state and NCLB requirements, academic 
standards, instructional resources, and a wide range of demographic and assessment data into an 
interface that is easy to use and completely accessible to the public. Users can disaggregate the 
information, graphically display the results, and compare schools based on multiple data points." 

North Carolina: Department of Public Instructions NCWISE Wave 2 
http://www.nascio.org/awards/nominations/2007/2007NC10-
NC%20WISE%20Wave%202%20Nomination%20V2.pdf 
"The North Carolina Department of Public Instruction (NC DPI) initiated the Wave 2 deployment of its 
North Carolina Window of Student Education (NC WISE) in 2006. The NC WISE program is an 
electronic student information system that provides student and school information management 
capabilities through the Internet and constitutes a $200+ Million investment in education technology 
by the State of North Carolina. NC WISE supports the data analysis and reporting requirements of 
education initiatives such as the North Carolina ABCs of Publics Education accountability program, the 
Uniform Education Reporting System (UERS), Closing the Achievement Gap and the various programs 
and requirements of the No Child Left Behind Act. NC WISE offers unprecedented opportunities for 
local educators to use technology to help them make better instructional and business decisions in 
their schools." 

Michigan: K-20 Improvement Project 
http://www.nascio.org/awards/nominations/2010/2010MI2-
Data%20info%20%20knowlede%20mgmt%20-%20k-20%20project%20final.pdf 
"In Michigan only 37% of our population aged 18 – 24 enrolls in post secondary education, far below 
the national average of 48%. Michigan leaders realized student achievement is tied to economic 
development. This is critical since the unemployment rate in Michigan has been the highest in the 
nation for 45 consecutive months thru 2009. A large part of Michigan’s strategy to reverse this trend is 
to better prepare students and displaced workers with the education and skills needed for jobs in the 
21st century. To this end, Michigan has embarked upon the K-20 improvement project. This is an 
integrated project shared across multiple state departments aimed at increasing educational 
achievement. The key to holding Michigan accountable for turning our educational investment into 
jobs is equipping educational policy makers and institutions with data. We must improve how we 
measure outcomes and use this data to attract prospective employers. The K-20 improvement project 
relies on a data and knowledge management strategy that focuses on three core elements: (1) Expand 
our data systems used to collect and report on student outcomes, (2) Simplify access to education and 
training for displaced workers and (3) provide an Internet strategy to simplify college admissions, 
college transfers and tuition assistance." 

 

http://www.nascio.org/awards/nominations/2003Texas6.doc
http://www.nascio.org/awards/nominations/Innovative-IN-IndianaAccountabilitySys.pdf
http://www.nascio.org/awards/nominations/2007/2007NC10-NC%20WISE%20Wave%202%20Nomination%20V2.pdf
http://www.nascio.org/awards/nominations/2007/2007NC10-NC%20WISE%20Wave%202%20Nomination%20V2.pdf
http://www.nascio.org/awards/nominations/2010/2010MI2-Data%20info%20%20knowlede%20mgmt%20-%20k-20%20project%20final.pdf
http://www.nascio.org/awards/nominations/2010/2010MI2-Data%20info%20%20knowlede%20mgmt%20-%20k-20%20project%20final.pdf

